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I. O6mue nonoxenust

1.1 Hacrosmas wuHCcTpykums mo COIPOBOXACHUIO HHBAIUIOB M JIML C OrpaHMYEHHBIMH
BOSMOXHOCTAMH 310POBBA B MYHHMUMITAIBHOM YUpexIeHUH AOMOJHUTENBHOTO 06pasoBanms «Jletckas
My3bikallbHas mKkona» (zanee — HWHeTpykuus) onpemenser lIpaBuia MOBEACHUS COTPYNHMKOB MpH
O0CITy)KHBAaHMM HHBANMIOB M 1ML C OTPaHHYCHHBIMH BO3MOXHOCTSMM 30POBbS B MYHHUHUTIATEHOM
YAPEXKNCHUU NONIONHUTENBHOTO 06pa3oBanms «JleTckas MY3bIKaJIbHas WKoMay (faltee — YupexaeHue).

1.2 Uuctpyxuns paspa6oraHa B COOTBETCTBHM c:

- heaepanbHEIM 3aK0HOM Poccuiickoii Oegepanuu «O6 obpazoBannu B Poccuiickoii
Qenepauuny» ot 29.12.2012 No273-03;

-lpuKa3oM MuHucTepcTBa 06pazoBanus u Hayku Poccniickoit ®eneparuu ot 09.11.2015 Nel309
«O6 yTBepxaeHHu Ilopsinka o6ecneuenns YCIOBHH [OCTYIHOCTH st WHBAJIMUJIOB OOBEKTOB U
TIPEAOCTABIIACMBIX yCIYT B chiépe 06pa3oBaHus, a Takxke OKa3aHUs UM TIpY 3TOM HEOOXOAUMOM OMOLIMY
(¢ U3MeHeHuAMH U JOTIOJTHEHUAMHU)

-NipukasoM MunucTepersa o6pasosanus u Hayku Poceniickoit @eneparmu ot 02.12.2015 r No]1399
«O6 yrBepxaenuu ITnana MCPOTIPUATHI «IOPOXHOU KapTeI» Munncrepersa 06pasoBanus HayKu
Poccutickolt Oegepauun o MOBBIIEHHIO 3HAYCHMI ToKasareneil JOCTYMHOCTH Ul HHBATHIOB 06BEKTOR
H HPENIOCTABIIEMBIX Ha HUX YCIIYT B chepe 06pasoBaHusy;

-OefepanbHeM  3akoHOM oT 03.05.2012 r. Ned6-®3 «O paruduxawuu Konpenuun o mpapax
HHBAJIHIOBY;

-~APYTHMH JIOKaJIbHBIMA HOPMATUBHBIMH aKTAMH,

elHBaNMA — JIULO, KOTOPOE HMeeT HapyIICHHE 310POBbA CO CTOMKMM paccTpoifcTBoM byHKIMIH
OpraHu3Ma, OOYCIOBIEHHOE 3aGONEBAHHAME, IOC/TEACTBHIMMU TpaBM MM JeeKTaMH, NMPUBOIMEE K
OTPaHMYCHHUIO JKUSHENCATENPHOCTH M  BBHI3BIBAKOIIEE HEOOXOAMMOCTE  €ro  COUMANBHON  3aIUTHL
ManomoGunbHble rpaxaane (MI') — aTo ymoau ucnEITHBaOMINE 3aTPYIHEHUS IIPH CaMOCTOATEIBHOM
IICPCABIAKCHAN, TIONYYCHHHM YCIyIH, HEOGXOIUMOI MHQOpMaLMKE uaM  Tipu OPHEHTHPOBAaHHH B
TIPOCTPAHCTBE (FOAM C BPEMEHHBIM HAPYLICHHEM 3M0pOBbsl, OEpPEMEHHEIE KEHIMUHBI, TIOIH CTapIIux
BO3pACTOB, JIHOAM C JETCKUMH KOJSICKAMH H T.I1.).

oJluo ¢ orpaHMYEHHBIMH BO3MOXHOCTAMHU 310pPOBBsl (Halee — Juio ¢ OB3) — 310 1m0,
MMCEIOIEe HEMOCTATKH B (QU3HYECKOM M (MITH) IICHXHYECKOM Pa3BHUTHH, 3HAYUTEIBHBIE OTKJIOHEHHS OT
HOPMAJIBHOTO MCHXHYECKOTO M (U3UYecKOro Pa3BUTHA, BBISBAHHBIC CEPLE3HBIMH BPOXACHHBIMU FLTH
NpUOOpeTeHHbIMU JebeKkTaMu ¥ B CHILy STOTO HYXJAIOIEECS B CIIELUANBHBIX YCIOBUSX 00y4eHus u
BOCITUTAHHSL.

eMHCTpyKIKA paspa6oraHa B mesx obecreyens AOCTYyIa UHBAIMAOB K yCIyraM U o0beKTaM, Ha
KOTOPBIX OHM TIPENOCTABISIOTCS, OKAa3saHHs PH 3ITOM HEOOXOIMMOM MOMOIIM, U MONKET GbITE
HCIOJIE30BaHa MPH WHCTPYKTHUPOBAHHU COTPYIHUKOB YUPSXKACHW, a TakKe IPH HEeMOCpeICTBEHHOM
OKa3aHWH yCIYT HHBAIUOAM.

*Tpe6oBanus K ypoBHIO MIOATOTOBKH COTPYAHHKOB YUPEKACHHUS;

*a) 3HaHWE IMOHATHS IOCTYIHAS Cpeia Ansi HHBAMIOB» M OCHOBHEIX TpeGoBanmii JOOCTYIIHOCTH
OOBEKTOB H YCIYT M/ MaTOMOGH/IBHBIX TP@XIaH; OCHOBHBIX BUIOB apXUTEKTYPHBIX, HH(POPMALHOHHbIX
H CHTYalUHOHHBIX 0apbepoB, NPENATCTBYFOLIHX TONyCHUIO ye1yr unBanmunamu (MI') Hapasue ¢ apyrumu
THLEAMH, & TAKKE BOSMOXHBIX CIIOCOGOB MX YCTPAHEHHS B 3aBHCHMOCTH OT KaTerOpvu MHBATHAHOCTH;

6) OcBENOMIICHHOCTH 0 MepeuHe TIPENOCTABIACMBIX YCIYT B YYpEKICHHH; POpMax u Hopsiike
TIPEIOCTABIEHUS yCIIyT (04HO, TUCTAHLHOHHO);

B) HH(QOPMHUPOBAHHOCT O CHELHATBHOM (BcromoraTensHOM) 060pyLOBaHHH H npucnocobaeHmsx
AULA WHBAJTM/I0B, HMEIOWMXCS B PACMOPSKEHNN YUPEKAEHHS, HATHHK AOCTyna K HHM, NMOpAAKe HX
SKCITyaTauuy (BKJItO9as TpeboBaHms OesonacHocTH);

I) O3HAKOMJICHHE ¢ MOPSIIKOM 9BaKyally rpaxaaH Ha o0BEKTe, B TOM 4uCie MaJIOMOOUNBHEIX, B
SKCTPEHHBIX CITy4asX U YPE3BBIYANHBIX CHTYaLHsX.

.HaCTO}IH.[aSI HHCTpYKLII/I}I o0s3aTenpHa AJIST UCTIONTHEHUS BCEMU COTPYOHUKaAMHU Y'-Ipe)KIleHI/I}I.



*B coorBercTBMM ¢ HacTosmel Wuerpykumeit paGotuuky TMPOXOIAT MHCTPYKTaX W 06ydyeHue no
BOIpocaM, CBS3aHHEIM ¢ ofecreueHmem AOCTYNHOCTH ISl HHBATUAOB | Jiul ¢ OB3 00BEKTOB U ycnyr
Yupexnenus, B ToM umcie c TIpPaKTHYECKUM yyacTHeM (C OKasaHueM NIOMOIIK Ha o0bBekTax B
Tpeozonenny 6apbepoB U CONPoOBOXK TeHNH HHBamMAa ik nuna c OB3),

elHCTpyKTax npoBoguTes OTBETCTBEHHBIM JIMLOM 3a paGoTy ¢ HMHBaMAMU U nuniamu ¢ OB3,

* 111 yueta paboTsl Bemercs KYPHaJl MHCTPYKTaxa, KOTOPhIi 3aMoHseT OTBETCTBCHHEIH 33 paGoty
C MHBaIMJaMHu M Jmnamu ¢ OB3, XKypuan perucrpanuu HHCTPYKTaXEH HOJIKEeH GBITh NIPOHYMEpOBaH,
MPOLIHYPOBAH W CKpeILTeH mevatsio, Xypuan XPaHHTCA Y OTBETCTBEHHOTO JIMIA 33 paboty ¢ uHBanHAMU
1 muamu ¢ OB3,

eJlonyck k pabore BHOBB NIPUHATEIX  paGOTHUKOB  VupexneHus OCYIIECTBJIAETCS MOCIe
[IPOXOXKICHUA HHCTPYKTa)Xa H 0OyueHHs mo BOIIpOCaM AOCTYIIHOCTH OOBEKTOB U yeayr Yupexnenus
(TlpoBoauTCs B Meproy BBoHOrO HMHCTPYKTaxa).

/

II. ConpoBoxaenne HHBaIHA0B M iy ¢ OB3 B Yupewxgennn

BBIXOJIe U3 HETo (10 BXONHOMN KanuTKh).

ollpu npubsiTHH MHBaTMAZ WM mia ¢ OB3 Ha TEPPUTOPHIO YUDPEXKIEHHSA, OTBETCTBEHHEII
COTPYHUK [IOJKEH:

2.3.1 Berperuts (MpoBoaMTE) MHBaNMIa /mano ¢ OB3 y (o) BXOmHOIM KalnTKH, OKa3aTh eMy
TTOMOILE NP BXOJ€ (BBIXO/IE) B 31aHHE (43 3naHus);

2.3.2 B nepBoouepennom TIOPAAKE YTOYHHTH, B KaKOH MOMOIM HYXIaeTcs uHBanmun/muo ¢ OB3,
UCJIb NOCEMERns YUpexAeHHs, TIPeIcTaBUTECS Ho bamunnn, umeny, OTHECTBY, YTOYHHUTB, KAK K HEMY
obpamarscs;

2.3.3 Pacckasars MHBAIUIY 00 apXHUTEKTYPHBIX OCOBEHHOCTSIX 31aHUs YUpeKneHus

- KOJIIHYeCTBE STamei;

235 Ina obecneuenus AOCTyna HWHBAMUAOB K YyCIyram M 0o0BeKTaMm, Ha KOTOPEIX OHHU
TMPENOCTABNIAIOTCS, IPH OKA3aHUH YCIIYTH B Yapexnennn Heo6xommo:

*4ETKO Pa3bACHUTH rpadyK OKA3aHKs YCIIYTH (BBIAATh paciucaHue MEPONPUATHS, 3aITUCATH HA JIUCT
BPEMS U MECTO OKa3aHHs yCIIyTH H T.J1.);

*yKa3aTb MECTO €€ NpoBefeHUs (OKA3aTh HYXHBIH KaGHHET), aKLEHTHPOBAB BHUMaHHe Ha IyTH 10
YIPEXICHUIO OT BXOJa 10 KabuHera. '

2.3.6 Ilo3HakoMHUTs MHBaMMAa co BCEMU CIIELUANNCTaMy, 3al1eliCTBOBAHHBIMH B paboTe ¢ HuM,
JHYHO, TPEACTABHB 110 (DAMMIMH, HUMEHH K OTHECTBY CHELMANNCTAa W HHBANMAA ApYT  Opyry.
Hudopmuposars, k KOMY OH OJDKEH 06paTUThCH BO Beex CIy4asx BOSHUKAIOIMMX 3aTPyXHEeHMI1,



2.3.8 Tlpu 3aBepwenun npuéMa B Vupesxaennu YTOYHHTB, OCTAllCh y HEr0 JIM KaKHe-muGo
BOIPOCHI MM OCOOBIE MOKeTaHu4.

II1. O6mme NpaBMJIa ITHKETA

ITpu npenocrasrenun YCIYT MHBamMIaM HeoGXOAMMO COGiromaTs Clelyromue o0mue npaeuaa
9THKETa NPH OOIICHAY ¢ MHBATMAAMH B 3aBHCHMOCTH OT KOHKPETHOH CHTyauuu:

*Obpamenre k HCNOBeKy:  KOTZa BBl  pasroBapuBaeTe WHBAIUAOM, ofpammaiitech
HCIIOCPEICTBEHHO K HEMY, a He K COTIPOBOXAAIOLIEMY HITH CYPRONIEPEBOAYHKY, KOTOpEIE NPHUCYTCTBYIOT
TIPH PasroBope.

.HpeIUIO)KCHI/Ie ITIOMOIIH: €CJIM BBl Ipeanaraere IIOMO1ILb, KIUTE, TIOKa ee IIpUMYT, a 3aTtem
CHpaHII/IBaI;'ITe, 4YTO U KaK Jenarh.

JMOJAM, a HE KakK K ACTAM, 06pa1uaTLc;1 K HHM I10 UMCHH U HA TEI BO3MOXHO TOJLKO B TOM Cliydae, eciiu
BBI XOPOIIIO 3HAKOMEI U BaIll CO6€CCI{HI/IK HO3BOJET BaM Takoe 06pameHHe.

TIOHUMaeTe, €CIM Ha CaMOM Jefle 3TO He Tak, IoBTopuTe, YTO BB TIOHAJTH, 3TO TIOMOKET HeJIOBEKY
OTBETHTH BaM, 4 BaM — [IOHSTE €TI0,

ePacnionoxenue mus Oecenpl: xorma B TOBOPHTE € YE€NOBEKOM, MONB3YIOLUMCS HHBAIMIHOU
KOJISICKO! WJIH KOCTBLIAMH, PacTIONOKUTECH TaK, 9TOGHI BAllM U €ro riiasa OBLTH Ha OHOM YPOBHe, Torna
BaM Oymer nerue pasroeapuBats. Pasrosapusas ¢ TCMH, KTO MOXET, YMTaTh 1O TyGam, PacIonoxkurech
TaK, 4T00b Ha Bac magan CBeT, U Bac Owino XOpOIIO BUIHO, MOCTAapaiTech, YTOGEI Bam Huyero ge
Meuiao.

elIpuBneuenne BHuManus HeloBeKa: 4TOOLI NpHBJIEYs BHMMAaHHe HCJI0BEKA, KOTOPBIN ILIOXO
C/IBININAT, MOMALINTE €My PYKOM HIH moXiomaiiTe o mnevy. CmoTpure emy NIpAMO B rjasa U rOBOpHTe
CTKO, HO UMEIiTe B BHLY, Y4TO He Bce 01K, KOTOPBIE II0XO CIBIIIAT, MOTYT 4HTaTk 110 TyGam.

eHe cMmymaiitecs, eciu CIIy4aliHO [OMyCTHIM OIUIOIIHOCTB, cKasaB "VBumumcs" umam "B
CIBULATH 06 3TOM...?" TOMY, KTO He MOXKeT BUJIETE WJIH CIIBILIATS.

I obecnievenns AOCTYITHOCTH YCIYT U1 MHBAIHMAOB COTpYAHUKAM, HENOCPEACTBEHHO

CoTpynHuKkH, HemocpeacTBeHHO OCYWECTBIAIOWME PaboTy ¢ WHBATHAAMH, KOJKHEL NPOXONTH
MHCTPYKT&XK M0 OGECIedeHHIo NOCTYNMHOCTH 11 VHBATHIOB yCIYyr M OGBEKTOB, Ha KOTODPBIX OHHU
NPCAOCTABIIAIOTCS, MPK MPHEME Ha paboTy B YUPEXICHUH, IPH NIEPEBOJIE Ha APyryko AODKHOCTb, & TaKxKe
HE00X0UMO NPOXOANTS NOBTOPHBIH MHCTPYKTaX OJMH pa3 B ro,

OtHocurecs k apyromy 1ICJI0BEKY, KaK K cebe caMoMy, TOYHO TaK e ero yBaXalTe — u Torga
OKa3aHHE yCIYTH B yUPEKAECHUH U 06IIeH e OymyT sddexTuBHEMHY.



IV. Ilpasuaa stukera AJIst JIMIX € PasHLIMH paccrpolictBamu Qyuxumii Opra”Husma

CaMoe, 9TO CXBATHTH M OHECTH YeoBeKa 6e3 ero paspemenms.

eBcerna ClpamiuBaiite, HyxHa nn TIOMOLUB, npesie 4eM OkasaTh ee HHBAIMAM, HCIBITEIBAOIHM
TPYAHOCTE HpY TiepeABHkKeHUM, U Tpeluiaraiite momomp, ecyu HYXHO OTKDBITE TshKeITyro JBEPb MiH
TIPOATH 1O KOBPY ¢ ANHHHEIM BOPCOM.

*Ecnu Bame npemioxenue o TIOMOILK MPUHATO, CHpPOCHTE, YTo HYHO fenaTs, u 4eTko cremyitre
HUHCTPYKIHAM,

*Ecin Bac nompocuny TIOMOYb WHBaNUMY, TICpeABMratomeMycss Ha KolscKe, cHauaya KaTuTe eé
MeteHHo. Kouacka 6uictpo Had6upaer CKOPOCTE, W HEOXUIAHHEIH TOTYOK MOYKer TIDHBECTH K MOTepe

paBHOBecHs.,

*Eciu BozmoskHo, PacIloNoXHUTECh Tak, YTOGEl Bamy Mua OsUTH Ha ogHOM ypoBHe. U3zGeratite
IOJIOKEHH L, [IPH KOTOPOM BallleMy cobeceIHiKyY HY)HO 3alPOKM/IIBATE TOJIOBY.

*Ecau cywecrsyior ApXHUTEKTYPHBIE Gapbepsl, TIPEAYNpEAnNTE O HMX, 4TOGHI wYenomex uMen
BO3MOXHOCTb NPUHUMATH pelienus 3apaHee.

e[lomHuTe, yTO, KaK TIpaBuIIO, y J0JeH, UMEoIIIX TPYRHOCTH NpH NEpeABUXEHNY, HeT npobnem co
3PCHHEM, CIlyXOM U MIOHAMaHHeM.

KOCTBUIEH, TPOCTH M T.II. Konsicku ounu HCIIONB3YIOT VI TOTO, 4ToOE] 9KOHOMUTH CHJIEI U ObICTpee
IIEPEIBUTaThCS,

IlpaBuna STHKETA ITPU 00IIEHUH ¢ HHBaJlHIaMH, HMEMKUMH HapylIeH\e 3peHus HJIH HE3PSIYMMM:

.OKa3HBa$I CBOIO NOMOIIL HE3psAYEMy HEJI0BEKY, Hanpagsisiite €ro, He CTUCKMBAY €ro pyKy, uaure
TaK, KaK Bbl OOBIYHO xogure. He HYXXHO XBararh CJICTIOrO YE€NOBEKa U TalllATh €T0 3a CO0oi, - Onumure
KpaTKko, rie BEI HaxoauTecsh. Hpe,uynpexcz[aiflTe O MpPeHATCTBUAX: CTYIICHAX, JIyxax, AMax, HU3KHUX

* Hcnonbayiite, ecim 310 YMECTHO, 3HaKoMble (pa3bi, XApaKTePU3YIOIHE LIBET, paccrosiHue,
OKpYXaroLnyio o6¢cTaHoBKy. enutecs OMOLIMOHANEHBIM BO3JEHCTBHEM OT YBHIEHHOrO,

*O6pamaiitecs ¢ CO6aKaMI/I-HOBO,lILIpﬁMPI HC TaK, KaK ¢ 00BIYHEIMM JOMAaNIHUMY XHBOTHBIMU. He
KOMaHIy#iTe, He TporaiiTe u He Hrpaiite ¢ cobakoi-oBoaBIpeM.

*Ecin BB cobupaerecs NTATh HE3pAYeMy denoBeKy, CHayaia npeaynpenure ero o6 srtom,
I"oBopute 06E9HBIM roJIocoMm.

3aKOHOJATENIECTBOM.

*Bcerna o6pamaiitecs HENOCPEICTBEHHO K ICJIOBEKY, maxe €CIIM OH BaC He BUIHT, a HE K ero
3psdemy COTPOBOXAAOIIIEMY.

®Bcerna HasnipaiiTe cebs1 W mpexcraBisiiTe ApPYrux cobecenHHKoB, a TaKX€ OCTAIBHBIX
HpHCYTCTBYIOMIMX. ECiy BEI XOTHTE II0XaTk PYKy, CKOXUTE 00 3TOM.

*Korga Bb npegaraere HE3pAYEMy YeNoBeKy cecTs, He ycaxkusatite ero, a HalpaBbTe €ro pyky Ha
CIUHMHKY CTyNa MIIM IOMIOKOTHHK, He sogure no TIOBEPXHOCTH ero pyky, a gaiite €MY BO3MOXHOCTE



cBo0OOZHO MoTporaTek mpeaMer. Ecim Bac MONpPOCHIM MOMOYB B3ATh KaKOH-TO HMpeIMET, HE CIeAyeT
TAHYTh KUCTH CJIENOTr0 K MPeaAMETy U OpaTh ero pykoi 3TOT nmpeamer.

-Korzaa Brl ofmaereck ¢ rpynmnoi He3pAYuX JroJed, He 3a0pIBaiiTe KaXxxAbli pa3 Ha3bIBATEH TOrO, K
KOMY BBl o0palaeTech.

eHe 3acraBimlite Bamero cobecenHHWka oOpaliaTbcsi B IIYCTOTY: €CIIH BBl IepeMeIlaeTech,
MpeSyNpeJUTe €ro 00 3TOM.

eBIrioNHE IOMyCTUMO YHOTPEONATH CIOBO «CMOTpeTh». I He3psuero 4elnoBeKa 3TO O3HAYAET
«BUIETH pYKaMmU», OCA3aTh.

el136eraiiTe pacmBIBYATHIX OMNpeNENCHUNA W UHCTPYKUUH, KOTOpble OOBIYHO COMPOBOXKAAIOTCS
®KecTaMu, BeIpakeHU# Bpoae «CTakaH HaXoAWTCs TAe-To TaM Ha croie». Crapaiitech ObITh TOUHBIMHU:
«CrakaH MocepeIvHE CTOJIAY.

eEciu BBl 3aMETHIIH, YTO HE3PsUMiA YeloBeK COUNICS ¢ MaplIpyTa, He VIPaBIIHTe ero ABUXKEHUEM
HA PaCCTOSHHH, TOZOHANTE i TIOMOTHTE BHIOPATHCSA HA HYKHEIH IyTh,

eOka3pIBasi MOMOIIb HE3psYeMy, ABUraiiTech HE TOPOMACh, U IPU CIyCKE HIU MOIBEME TIO
CTYNEHbKAaM BEIUTE HE3PSYEero IMEPIeHOUKYIApHO K HUM. He nenaiiTe pHIBKOB, PE3KUX IOBUXKCHHIA,
MpeayNpeXaaiTe O MPENATCTBHSIX.

[IpaBuia 3THKeTa NpyU 00IEHUK ¢ MHBAIMAAMH, UMEIOIIMMI HAPYLISHHE CJyXa:

ePa3roBapuBas ¢ 4eJI0BEKOM, y KOTOPOTO IJIOXOH CIyX, CMOTpUTe MpsAMO Ha Hero. He 3areMHsiiTe
CBOE JIMLIO U HE 3aropakMBalTe €ro pykamH, BOJIOCAaMM WIM KaKMMHU-TO MpeaMmeTaMu. Bam cobGeceqHux
JOJDKEH UMETh BO3MOXKHOCTD CIIEIUTH 3@ BRIpa)KEHUEM BAIIeTO JIULA.

oCymecTBYeT HECKOJIBKO THUIIOB M CTEMEHEeH IiyxoTsl. COOTBETCTBEHHO, CYINECTBYET MHOTO
croco6oB OOIEHUs ¢ JMIOABMH, KOTOpble IUI0XO ciaelmar. Eciu BBl He 3HaeTe, Kakoif MpeanoyecTs,
CIIPOCHUTE Y HHX.

eHekoTophIe JIOAU MOTYT CIIBIILIATh, HO BOCIPUHUMAIOT OTACIbHBIC 3BYKH HENMpaBWIbHO. B aTom
ciyyae rosopure Gojiee IPOMKO M 4YETKO, MoAOMpas NOAXOAAmWN ypoBeHb. B apyrom ciydae
MOHAZOOHTCSA JUIND CHH3WUTH BBICOTY TOJIOCA, TaK KaK 4YeJOBEK YTPATUJ CIMOCOOHOCTh BOCIPHHHMATH
BBICOKHUE YacTOTBHI.

o¢UT00kI NpHBJIeYh BHUMaHKE YeJIOBeKa, KOTOPBIH IIIIOXO CIBILINT, HA30BUTE €ro 1o uMeHH. Eciau
OTBETa HET, MOXHO ClIeTKa TPOHYTh YeJloBeKa UM ke ToMaXaTh pyKOMu.

e['oBOpHTE sAICHO M poBHO. He HyXHO M3NHIIHE NMOAYEpKUBATh 4TO-TO. KpryaTe, 0COGEHHO B YXO,
TOXeE He HaO.

eEciu Bac MpOCAT HOBTOPUTH 4TO-TO, HompolyiiTe mepedpasupoBaTh CBOE IpeIOKEHHUE.
Hcnonb3yiTe KeCTHL.

eYbenurech, 4To Bac MoH:IM. He cTecHANTeCh CIPOCUTD, TTOHAJT JIU Bac co0ece AHHK.

eEciu BB coolmaere nHGOpMALIMIO, KOTOpas BKIIOUAET B ce0s1 HOMEp, TEXHUHECKUH WM APYTroi
CIIOKHEIM TEPMHUH, aapec, HAMUINHTE ee, coobmure no Gakcy WM SMEKTPOHHOU MMOoYTe, WIH JIFOOBIM
IpyTuM cItocoOoM, HO Tak, 4TOObI OHa ObLIa TOYHO [IOHATA.

eEcnM CyIIECTBYIOT TPYAHOCTH IIPU YCTHOM OOLIGHUH, CIpOcUTE, HEe OymeT M mpoie
[EpPETUCHIBATHCS.

eHe 3abniBaliTe 0 cpene, KOTopas Bac OKpyxkaeT. B 6OABIINX WMIM MHOTOMIOJHBIX NOMELIEHUIX
TPyaHO OOINATBCA C JMIOObMHU, KOTOpHIE IUIOXO CIHBIMLAT. SIpKO€ CONHLE HIM TEHb TOXE MOTYT OBITH
OapbepaMi.

o¢OueHP 4acTO TIyXHe JII0JU MCIONb3YIOT, A3bIK xecToB. Ecnu BE ofmmaeTech yepes MepeBOJUHKa,
He 3a0ynpTe, 4To 06pamarbesa Hal0 HEMOCPEACTBEHHO K COOECEIHUKY, a HE K IEPCBOAYHKY.

eHe Bce oM, KOTOpBIE TUIOXO CJIBIIIAT, MOTYT YMTaTh Mo rybam. Bam mydine Bcero cipocuth 00
9TOM IIpU IepBO¥ BeTpede. Ecnu Bam coleceHWK o6iagaeT 3TUM HABBIKOM, HYXKHO COONIOHATH
HECKOJIBKO BaXKHBIX IpaBUIl. [ToMHHUTE, UTO TOJBKO TPU U3 AECATH CJIOB XOPOIIO IMPOYUTHIBAIOTCA.

oHyxHO CMOTpeTh B JIMLO COOECEAHNKY M TOBOPUTH SACHO M MENICHHO, HCIOJIb30BaTh MPOCTHIE
¢pa3el U U36eraTh HECYIECTBEHHEIX CIIOB.

¢Hy>XHO HCIO/IB30BaTh BBIPAXXEHHUE JIUIIA, KECTHI, TENOABHIKCHHS, €CIIM XOTUTE MOAYEPKHYTh UIIH
MPOSICHUTH CMBICT CKa3aHHOTO.




IlpaBuna STHKETA Npu 00IHeHHK C MHBAITUIAMH. UMEIOIIMMH 3a/IEPIKKY B DA3BUTHH H H[}OGH@MB]

O0LIeHNs, yMCTBeHHbIe HapyleHus:

-Ucnons3yiite AOCTYIIHBIN A3BIK, BRIpaXkaiTech TOYHO 1 II0 CYTH Jea.

e/36eraiite clioBecHbIX LITaMII0B U 0OpasHBIX BBIpaxeHUH, eciy TOMBKO BEI HE yBepeHEI B Tom,
HTO BaIll COGECENHUK ¢ HUMHU 3HAKOM,

*He rosopure cBricoka. He AyMaiTe, 94To Bac He HOHMYT.

*Uudopmupys o6 yclyrax, KOTopsie Moxer TIOTYYUTh KIMEHT, paccKaskiBaiiTe Bce «Iio naram,
Haiite  Bamemy COOECEeIHUKY  BO3MOKHOCTS OCMBICTUTD K&XIbId Imar mocje TOTO, KaK BEI
UHGOpPMUpOBaH ero,

* Hcxomute u3 Toro, uto B3pOCIBIN YenoBek ¢ 3amepxkoii B Pa3BUTHH UMECT ONpeenE b OIIBIT,
KaK 1 Jiro60# npyroii B3pocisii YEIIOBEK,

*Ecin Heo6xommmo, HCIIOJIB3YHTE MIMOCTpauuu mim dotorpaduu. Bynste rortossr MOBTOPHTE
HECKOJIbKO pas. He cnapaiitecs, eciu Bac ¢ IIEPBOTO pa3a He MOHSIIH.

*O6pamaiitecs ¢ yenoBexom C Npo6ieMaMu pasBHTHS TouHo TaK e, KaK BBl GBI obpamianuce ¢
mo0sIM Apyrum. B becenie obcyxnaiite Te e TEMBI, Kakue BEl 00Cyxmaere c ADYTHMYU JTIOABMH.
Hanpumep, mians 5a BBIXOZHEIE, OTIIYCK, IOTOXY, IIOC/IE NH e COOBITHS.

¢O6pawaiitecs HETIOCPENCTBEHHO K cobecenHuKy, a He k ero COIpoBOXAAtoMmeMy. - [TomHuTe, yTO
THOMM C 3aNePXKKOM B pasBuTHU ACCCIOCOOHBl M MOTYT NOANMMCHIBATE AOKYMEHTBI, KOHTpPAKTHL,
F0JI0COBaTh, NaBath cornacue Ha MEIULHHCKYIO TOMOIIS U T. 1,

IpaBuna stukera npu o6menuu € MHBATUAMH, HMEIOILUMH MICUXHYECKHe HapymeHus:

Henxuveckue napywenns — pe TO ke camoe, 4To mpobGiemsl ¢ 3aliepKKod B passuruy, Jlrony ¢
CHXUYECKUMHU TIPOGIEMaMH MOT'YT MCIIBITEIRATE SMOLHOHAIIBHEIE PACCTPOICTBA HITH 3aMeIIaTeNbCTBO,
OCIOXCHAIOME X XKHU3Hb. Y HUX CBOH 0COBEIH i M3MEHYUBLIH B3IIIAL Ha MHp.

*He mamo aymars, uro JIONM € NCHXHYECKUMH HAPYIICHHIMU 00s3aTeNbHO HyXnaoTCs B
AOTIOTHUTEIHOM MOMOLIK U ClTeUMaTBHOM obpatienuy.

*O6pamaiirecs ¢ mompmu ¢ TICHXHYCCKUMHU HapYINEHUAMH KaK ¢ JIMYHOCTAMH. He HyxHO genars
TIPEXKACBPEMEHHBIX BBIBOAOB HA OCHOBAHMY OIBITA OOIIEHMS ¢ Apyrumu TIOABMH ¢ Taxoit xe popmoit
HHBAJTUTHOCTH.

MoOXxeTe cAenarh, YToObl IIOMOYpb €My.
eHe OBOpHUTE PE3KO ¢ YCJIOBEKOM, HMCIoIM NICUXHUYeckue HapyleHus, naxe C€CIIH Y BacC ecTh 1)) |
3TOr0 OCHOBaHUS,

[MpaBuna stukera npu obuenuu ¢ HHBAIMIOM. WCIBITHIBAIOIINAM 3aTPYIHEHHS B pEUH:
*He wurropupyiire JHOZEH, KOTOPEIM TpymHO TOBOPHTB, IIOTOMY YTO MOHATD MX — B Ballux
HHTEpecax.

AOTOBOPUTECS 00 06meHuy B APYroe Bpems.
eCMoTpHTeE B JIMIIO co6ece,uHm<y, HONACPKHBAHTE BU3yaIbHBII KOHTAaKT. OTnaitre 310i1 becene Bce
Ballle BHUMaHue.



*He 3a6eiBaiite, uro HEI0BEKY ¢ HapyIICeHHOH PednIo Tosxe HY)KHO BEICKA3aThey, He nepe6usaiire
€ro 1 He noxasusitre. He Toponute rOBOpALIEro,

*Ecin y Bac BO3HHKAIOT mnpo6nemer B oburenuy, CIIpOCUTE, He XOdYeT M -Bam cobeceqHuK
HCTIONB30BaTh APYroii crocof — Hallucarhb, Haneyarars,

Hucrpyxnuio Pasparoran: IOnycosa O.E., AupexTop MYJIO «JIMIIIy»
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